),

Batoi Solutions for Government and
Public Sector

Enhancing Public Services and Driving Operational Efficiency

batoi.com/solutions/government-public-sector

BAT6I
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The Government and Public Sector Industry Landscape

Modernizing Public Services with Digital Solutions

68% of government organizations plan
to increase investments in digital
technologies

@
||I

The smart government market is @la’
projected to reach $1 trillion by 2025
0o
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Key Challenges in Government and Public Sector

Addressing Efficiency, Transparency, and Citizen Engagement

Reducing response times for
citizen services while optimizing
workflows

Enhancing transparency in public
spending and service delivery

Engaging citizens effectively through
digital platforms
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Delivering Results That Matter

45%

45% Improvement in Citizen
Service Response Time: Digital
tools streamline service
requests and responses

(©) Batoi - www.batoi.com | 4

Measurable Success in Public Services

30%

30% Reduction in
Administrative Costs:
Automation reduces manual
paperwork and optimizes
workflows

50%

50% Increase in Data
Transparency: Digital platforms
provide easy access to public
information and services

BAT6I
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Our Capabilities

Enhancing Citizen Services & Optimizing Government Operations

Citizen Engagement

Improve communication and engagement
with citizens through digital channels

Service Delivery Automation

Streamline service requests, processing, and
responses for better citizen satisfaction

Secure Data Management

Ensure the privacy and safety of citizen data

(©) Batoi - www.batoi.com | 5

Data-Driven Decision Making

Leverage analytics to improve policy
outcomes

\_ J
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Batoi Products for Government and Public Sector

Tools to Modernize Public Services

Batoi RAD

QD Develop custom applications tailored to specific
government workflows and public service
requirements

#~~, Batoilnsight

llllj Analyze public feedback and operational
data to improve service delivery and policy

ﬁ') Batoi Bridge outcomes

Facilitate collaboration between government

agencies and external stakeholders for effective S Batoi WorkforceConnect
project management Manage workforce development, job

boards, and public sector employment

P

@ Batoi Loop programs
Enable secure communication between

government departments, public officials, and Batoi Spark

citizens Build a digital presence, provide public
fT Batoi Ledger resources, and manage citizen engagement
i}j Manage financial transactions, including budgets, online

grants, and public spending, with transparency
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How Batoi Stands Out

Why Choose Batoi for Government and Public Sector?

Comprehensive service delivery
and citizen engagement tools

Secure data management to
ensure compliance with regulatory
standards

(©) Batoi - www.batoi.com | 7
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Custom applications developed with
Batoi RAD for specific public sector
needs

Enhanced collaboration and workforce
management with Batoi Bridge and
Batoi WorkforceConnect

BATGI
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Success Story and Resources

Real Results for Public Services & Learn More

Case Study White Paper Blog Post

Ovstrict: Cuttack, Year: 2022

) s oy

[ ey weces.

p veeesvga Coresrer

Saved “40% development effort for
Implementing GIS-based analytics
dashboards with data from multiple ERPs

Smart Technologies for Smart Cities -

What is GovTech?
Building the Cities of the Future

“Batoi’s solutions have helped us build the GIS-based reports and analytics, and significantly reduce
costs and improved reliability of the application.”

- Debashis Nag, IPEGIlobal
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https://www.batoi.com/casestudies/saved-40-percent-development-effort-implementing-gis-based-analytics-dashboards-with-data-from-multiple-erps-610e666871831
https://www.batoi.com/casestudies/saved-40-percent-development-effort-implementing-gis-based-analytics-dashboards-with-data-from-multiple-erps-610e666871831
https://www.batoi.com/whitepapers/smart-technologies-smart-cities-building-cities-future-61eeac8543b7b
https://www.batoi.com/whitepapers/smart-technologies-smart-cities-building-cities-future-61eeac8543b7b
https://www.batoi.com/blogs/digital-transformation/what-govtech-61dab1699e692

Ready to Modernize Public Services?

Discover How Batoi's Solutions Can Enhance Citizen Engagement and Optimize
Government Operations

batoi.com/solutions/government-public-sector

Schedule a Demo
batoi.com/about/schedule

Contact Us
batoi.com/about/contact
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